
Getting started with Rx mail service
A convenient, cost-effective way to get your prescriptions.

Enjoy convenient prescription delivery to your home or another location with  
CVS Caremark® Mail Order Pharmacy Services.

No more waiting in 

line at the pharmacy. 

Have a 90-day supply 

of maintenance 

medication, including 

refills, mailed directly 

to you.

Things to have ready

1. Wellmark ID number.

2. Name.

3. Date of birth.

4. Email address.

5. New prescription from your doctor for a 90-day supply.

Register at CVS Caremark

Visit Caremark.com or call 866-611-5961 to let CVS Caremark walk you through 
registration with FastStart®.

1. Visit Caremark.com and select Register Now.

2. Create a new, unique user ID.

3. Set up your mail order and contact preferences, such as auto refill, text alerts 
and payment information.

4. Easily access your pharmacy information through Caremark.com and 
myWellmark®.

Set up mail order

1. Select Start Mail Service under the Prescriptions tab in your Caremark.com 
account.

2. CVS Caremark will accept your new 90-day prescription in a number of ways.

a. Select Request New Prescription and complete the required information. 
CVS Caremark will reach out to your doctor.

b. Print the mail order form from your Caremark.com account and mail that 
form along with a hard copy prescription.

c. Call CVS Caremark at 866-611-5961, and a customer care 
representative will then reach out to your doctor.

d. Your doctor can send in a new 90-day prescription to CVS Caremark.

https://www.caremark.com/
https://www.caremark.com/
https://www.wellmark.com/mywellmark


Wellmark Blue Cross and Blue Shield of Iowa, Wellmark Health Plan of Iowa, Inc. and Wellmark Blue Cross and Blue Shield of 
South Dakota are independent licensees of the Blue Cross and Blue Shield Association.

Wellmark® and myWellmark® are registered marks of Wellmark, Inc.

CVS Caremark® is a registered trademark of CVS Health Corp., an independent company that provides pharmacy services on 
behalf of Wellmark Blue Cross and Blue Shield.
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