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Welcome to Aveésis and this guide, which explains how to use the member
portal at www.avesis.com. While the website was designed to be intuitive,
having this manual by your side will make it even easier to manage your
vision and/or dental benefits. Screenshots will show you the way everything
appears only to eliminate any doubt. Let’s get started!
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NAVIGATING TO THE NEW PORTAL

1. Go to www.avesis.com.

2.At the top right corner, hover over “Log in” and select “Members” under Commercial.

:\‘“— ave S] S Members Providers

Complete specialty
benefits

Life should be experienced completely. Improved
access, equity, and better outcomes drive our
solutions. We're transforming how specialty benefits

are delivered to improve people’s lives.

How do [ use my Avésis
benefits?

Member support

Find a Prowider

Government and MCO

Premier Access

premier-.
access

How do [ view information
on Premier Access?

Benefits Managers

access
dental Q,

Brokers About

How do [ view information
on Access Dental?

Access Dental

access
= dental

enefits h
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Government
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CREATE NEW LOGIN ACCOUNT (FIRST TIME TO NEW PORTAL ONLY)

1.Once you access the commercial member log in from www.avesis.com, click on 'Create a New Login Account'.

2.From there, select 'Create Member Account'.

3.Fill in the required fields (First Name, Last Name, Preferred Email Address, Date of Birth, and your Member ID** or Social
Security Number) and click 'Next'.

-
1

lgi” Are you new here? 5
marked with an asterisk(’) Members and Healthcare Providers Which type of account do you need?

need to self-register a website

account before they can login. PY PY
Employers will need to contact P -
e Avesis for registration. Members Healthcare

I nesed to check my claims, find a doctor or review the benefits for myself or my family 1am a doctor or work for

#] Create a New Login Account

Forgot Password?

Enter your information exaclly as it appears on your heaith ID card
Al the toquired fiokds are maskd with an astoctsk]]
First Mama* Protorred Email Addross®

Tho emel sddiows enmoned will B your umamanme 4 sign inte your Health Portal sccount
Last Hame"

Canfiem Email Addross®
(Momber (0 e SSN is requined)

Mambar 1D

oR
Soeinl Seeurity Number

Dato of Birth*

Wy

3 -l
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CREATE NEW LOGIN ACCOUNT (FIRST TIME TO NEW PORTAL ONLY)

4.The next screen will prompt you to set up security questions and preferences.
5.Finalize your registration by reading and agreeing to the Web Confidentiality Agreement.
6.Congrats! Your account is created and you will now receive an email from HPSmailSvc@VeriBen.Net to validate your

account and set up your password.
7.In the email, you will also have the option to select Yes or No to receiving Multifactor Authentication codes to your

phone rather than your email.

- Np— oouth  Contatth Web Confidentiality Agreement

accest dental

Foliow the instructions below 1o registor for your Health Portal account All the required fields are marked with an asterisk[‘}

Web CONFIDENTIALITY Agreement

The information contained within this Internet Application is confidential patient data related to the pro

cemial has completed the on-line registration form and has selected a unique name and password. This namg
Sty Durtten 3 _  henteen the bottom of this page, you indicate that you understand and agree that you are the person referencg

for making this information available for on-line viewing, you also agree to release the Benefit Plan Spq

information.
Languags’ Country”
T o O 1 Agree®
— Do you want to receive Multifactor 7
Authentication codes to your phone?
6 By default, the Multifactor Authentication codes are sent to
your email.
Your Login Account is Created. @ Yes
Please check your email to set your password SMS Text Number:
Your email will allow you to activate your account with one click. S
United States  +1 v J
Thank you for using AVESIS COMMERCIAL
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RETURNING USER LOGIN

Now that your account is set up, follow these steps to log in from now on:

1. Access the commercial member log in from www.avesis.com.
2.Under “Returning User Login”, use your email address as your username.

3.Type in your password.
4.Hit "Login."

Health Portal

Returning User Login

Username’

This is typically your emall address.

Password®

[] show Password

All the required fields are marked with an asterisk(")

Forgot Password?

Are you new here?

Members and Healthcare Providers
need to self-register a website
account before they can login.
Employers will need to contact

Avésis for registration.

=) Create a New Login Account
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MULTIFACTOR AUTHENTICATION

1.Check your email for the 'Verification code'.

a.You can also check your phone number for the code if you change your contact preferences (see next page).
2.Return to the portal.
3.Enter the 'Verification code' to access your account.

Account Authentication

Email Verification Code

An email with your verification code has been sent to n**'nda™*s.com. Provide the verification code below

Veriflcation code *
Verification code
if the email message does nol af s wyithin & minutes, check YOour spam folder or clic < _‘} b
PSmailSvc@VeriBen.Net <supp ©9% wi

ALERT! - EXTERNAL EMAIL. [DO NOT OPEN ATTACHMENTS, CLICK ON LINKS OR SCAN
QR CODES UNLESS YOU RECOGNIZE THE SENDER]. IF EMAIL IS SUSPICIOUS, CLICK ON
THE REPORT PHISHING.

Verification code: 72996188
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CONTACT PREFERENCES

To manage your portal notifications:

1. Navigate to your profile icon and select ‘Contact Preferences’ from the dropdown.

2.From here, you can choose if:
a.You want to receive email notifications.
b.You want to receive Multifactor Authentication codes to your phone (rather than your email).

3.1f you make any changes and want to keep them, select ‘Save’ at the bottom.

M Skip to Content g Sitemap B Mailbox 7 Help . -

Change My Password

avesis | Riemier., | aceess
L L Eligibility and Benefits  View Referrals  View Authorizations  Cl
Change Security Guestions

My Profile

Contact Preferences

Contact Preferences -

Tell us how you'd like to receive your web portal notifications.

Change Notification Settings

Phone (SMS text) Multifactor Authentication

Do you want to receive Multifactor Authentication codes
to your phone?

By default, the Muliifactor Avthentication codes are sent to your emall

Internet Email Notifications
Do you want to receive email notifications?

Emails about account regisiration and password resets will ahways be

allowed 1o be sent
O Yes, send Internet emall notifications. w Yos

= No, do not send Internet email notifications
SMS Text Number:

United States .. ~

Q

Mo

[ Session Time-out 13:25

siscomm.weriben. net/Portal/Frameworkd/Pages/.../ContactPreferences.as
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WELCOME PAGE

As a member, you’ll be able to access login and useful links through the welcome page.

Keep in mind, after 17
minutes without
activity, your session
will automatically time
out.

Sei i access
~ayesjs PLEMer. | fental

access

Member Appeal Grievance Form

Complete specialty

benefits

Life should be experienced completely. Improved
access, aquity, and belter outcomes drive our

solutions. We're transforming how specially benefits

are delivered to improve people's lives.

Session Time-out 11:39

= Bnts

Eligibility and Benefits

View Referrals

View Authorizations Claims Documents  Provider

Q Provider Search

Q Claims History

X Review My Policy

66 United Vision
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WELCOME PAGE (CONT.)

From the welcome page, you'll see the following tabs on the right-hand side of the screen:

Q Provider Search

D Claims History

A Review My Policy

69 United Vision

>

Allows you to find a doctor or location that fits your needs.
Skip to the Provider Search informational page here.

Displays your claims history.
Skip to the Claim informational page here.

Displays your policies.
This can also be found under Eligibility and Benefits and Documents.

Directs your to United Vision Plan where you can order a new pair of
glasses with ease!

Contacts Most Popular Brands

Welcome to your world
of vision benefits

Your new pair of glasses starts here

Browse Men Browse Women
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@Iigibilit},.r and Beneﬁt*s) View Referrals View Authorizations Claims Documents Provide)

ELIGIBILITY AND BENEFITS

Check your eligibility and benefits in just a few simple steps!
1. Navigate to the top right tabs and hover over ‘Eligibility and Benefits’ followed by clicking on ‘Eligibility Benefits’'.
2.Here, all the information about your plan benefits, members, and documents is at your fingertips.
a.You'll notice members are neatly organized by the main subscriber (spot the star icon), spouse, and dependents.

avisis | pfemler. | access
(S Eligibility and Benefits  View Referrals  View Authorizations  Claims  Documents  Provide

Eligibility and Benefits

View Your Plan Benefits

I

Mo Flan Documents avadable

x

Member Name|
Member ID
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ELIGIBILITY AND BENEFITS (CONT.)

« To see member benefits, select the member you're interested in to access their benefits.
« This will reveal details such as their group affiliation, member ID, birth date, full name, benefit plan name, type of
coverage, plan number, coverage start date, status, and more.

Wigebiny o Mol Vo Dfwvan  Wiow borcopsion, Davss  Doosen  Prow

Eligibility and Benefits

View Your Pian Bonefits

5 P (i i, it

4

Member Name| \ I /
Member ID]iud R

avesis PrEmser BLLOSS
— [ Eligibility and Benofits  View Roferrals  View Authodrizations Claims  Documents  Prowid)
Benefits
Benefits
fas L]
Skip Grid
Primary Provider: Nol Available Plan: VISION

Group Mams MemberiD Eirth Date Last Name First Name EBenefit Plan Nama Coverage Plan Numbaer Coverage Start Date Term Date Plan Coverage Status
I I N . OT7AL VISION) EMP WTAA V2024 Active
| - . H ppgesize 0 v 1items in 1 pages
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ID CARDS

Need a temporary ID card? We've got you covered!

1.Hover over ‘Eligibility and Benefits’ in the top right corner. From the drop down, select ‘Print ID Card'.
2.This will display a document containing your temporary ID. At the bottom of the screen, click on "Print Temporary ID Card."
3. A pop-up window will then appear, presenting your temporary ID. Feel free to save it, print it, or both.

avasis | premier. | access P , - . :
Eligibility and Benafits  View Referrals  View Authorizations Claims Documents Provider
Eligibility and Benefits

Print ID Card

ID Card

Lost or misplaced ID Card? No problem, we can help!

ID Card

e

Be sure your printer's orlentation is set to portrait. |
avesls
SAE MBI R AL

MEMBER &

PLAN # b-CO0E

How to Use Your Benefits
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VIEW REFERRALS

To view the status of referrals:

1. Navigate to the top right corner and select ‘View Referrals’.
2.From this view, you will see each referral’s ID; Received Date; Status, Member ID; Member Name; Referred from and to Office
Name, Provider ID, and Provider Name; and Group Name.

- ayesjs A Premier. | access
access | ~dental Eligibility and Benefits View Referrals  View Authorizations Claims Documents  Provider

View Referrals

View the status of referrals.

© Tip: You may click a column header to sort your search results

Referral ID Received Date Status Code Member ID Member Name Referred From Offic
Name
Mo referrals found.
- 4 - [3 B Pagg size: 50 v 0 items in 1 pages

&L Export as CSV
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@Iigibilit},r and Benefits  View Referrals (Viewhuthorizatiom‘) Claims Documents Provide)

VIEW AUTHORIZATIONS

To view your Prior Authorization requests quickly and securely:

1. Navigate to the top right corner and select ‘View Authorizations’.
2.From this view, you will see each authorization’s Number, Description, Effective Date, Thru Date, Status, Submitted Date, and
Reference Number.

< avisjs Premier. | access
Ly 1 Eligibility and Benefits  View Referrals  View Authorizations  Claims  Documents  Provider

Prior Authorizations

View your Prior Authorization request quickly and securely

Skip Table

0 Tip: You may click a ealumn header to sort the data

Authorization # Authorization Effective Date Thru Date
Description

Mo Members found for the search term(s) entered
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CLAIMS

To view your claims history:

1.Hover over ‘Claims’ in the top right corner. From the drop down, select ‘Claims History’.
2.From this view, you can see all of your claims as well as use the Search tool to look for a specific claim.

av@sis | RLeTHers, | Access
e S Eligibility and Benefits View Referrals  View Authorizations Claims Documents  Provider

—_——

Claims History

Claims for

View claims history

2 Clear Search

Skip Grid

No Claims available at this time

H 4 1 3 H e ¥
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DOCUMENTS

To view plan documents specific to your insurance policy:

1. Navigate to the top right corner and select ‘Documents’.
2.Select the drop down for the documents you want to view.

+ avEsfs | Premiers | access
access | Sdental Eligibility and Benefits  View Referrals  View Authorizations Claims Documents Provider

Documents

View plan documents specific to your insurance policy.

Policy Documents v
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@Iigibility and Benefits View Referrals View Authorizations Claims Documents G’rovid:—:)

PROVIDER SEARCH

To find a doctor or location, follow these simple steps:

1.Go to the tabs on the top right and select 'Provider' followed by 'Provider Search'.

2.Choose either 'Find a Doctor' or 'Find a Location'.

3.Fill in the necessary fields and apply the filters to refine your search. Keep going until you find a doctor or location that fits your needs.
a. For vision, make sure to select “Commercial Vision” for Health Plan and “ComVision” for Health Plan Type.

AuBcic | premier. | access
avesis | Fyccess dental

Language
Find a Doctor JFind a Location English ~ T

| Search Provider Name, NP1, Specialty, Condition, ¢tc 0\
Specialty Located Near Within
Specialty Enter Zip Code 20mi w Additional Filters |

Filters Choose Your Health Plan Choose Your Health Plan Type
Relationship Langiage el
Relationship Language Commercial Vision X m
B ____&o & ___&§o __§B N N N _J|
I{:ﬁnose Your Héalth Plan Chocse Your Health Plan Type
Choose Your Health Plan Choose Your Health Plan Type
Sort | Relevance A7 74 Total Providers Found: 26740 Print/Save PDF
Optometry Internal Medicine
Langueges Spoken: Engith Health Plan: Commercial Vision
Health Plan: Commercial Vision g _
e I '
Cultursl Competency: /A Cultural Compatency: N/4
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PROVIDER SEARCH

Find a Location View.

Find a Doctor | Find a Location

Feprch name locatien

Foecality

Speciaity

Filters

Ciy

Senvices Dffered

Senvices Offered

A - sl 9 GHANT FARS )
¢~ B -lu-- r O cA_Dn'DL WEEW, gt 5t o

FORT DURDNT

+

tYpe. et

Address:
Phone: Mor stased

Fax Hot stuted

Servites Offered

Location Type: Dental Provces

NG A Loves sou WL G

A rLLBROGK , 3

e

Address I
Phona: Mot stased
Fa Mot snated

Servcad Offered

Lesasion Type: Frasuice

Lirguige
Englsh -

Q,

20mi Addtional Filters

Lacation Type

I Lz anian Type

Total Locations Found: 45865 Print/Seve POF

Address: I
Phena: (201) 489-5010
Fmor {207) $85:1285

Services Offered:
Location Type: Eje | Vision Prowider

N,

v e
\9 i
7 : e ) :

a P

Address: Iiiil———
Phone: Mot stased
Far Mot stuted

Sarvices Dffened:
Locasion Typec Bractice

L
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