EdAssist Site User Experience
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User is first greeted with survey

Participant

= Survey guides and personalizes
user experience to direct the user
towards what they would like to do

EdAssist

Bright Horizans by Bright Horizans

Hi Nicole P2, it's great to meet you.

Ta help us better tailor your experience, choose which best describes your current goal

| want to learn about

My Company's Policies

I'd like to talk about my options with a

(o)

Personal Education Coach

I'd like to explore
Education Providers

| know the education | want. and need to

B/

Start the Application Process




First time users see quick navigation tips

Greeting Tip 1
(2}
— | ° Support & Live
cdAssist Chat
by Bright Horizons we »
details of your education benefit under
Ready toReachYour | =~ B |  suport

Next

Highest Potential?

Quick Tips.

Tip 2

One-Stop
Notifications

ec =
eeeeeeee d emails

Next

» First time users are greeted with a quick
tutorial to introduce them to key features of the
new site

« Tips can be dismissed

Tip 2

Create Application

When you 've made your education decision




User Sees Carousel on Home Page

EdAgSjSt Workforce Education

Affordable Access to Best-in-Class
Schools

P o = s EC!AwSh§i§t

L

The First Step to Unlock Your Potential

@ Connect with an Education Coach

Users without an
application or
coaching session in
progress see the
carousel

Clicking the arrows
advances the
carousel slides
Clicking the yellow
buttons take the
user to the desired
site actions



Notifications

8267101

« Notifications are accessible
from bell icon
e « Participants see message
board posts, system generated
ORI emails, application status
changes and calls to action

$0.00

0 $0.00 $5,250.00




Support and Benefit Documents

EdAssist  workorce Education P o = 2o EdAssist

............. oy B Hortam

Support Page

Good Morning Alex P2,

History

Understand Your Company’s Policy

= Benefits documents are accessible
for users via the carousel and
support page

Your Benefit Balances @ et
Selact Banafit Period

Start A New Application VIEW POLICY DOCUMENTS

Home  Coaching &Resources  History New Application
Using Your Benefits Need Further Assistance?
For more information about your eligibility, please review the documents below
Start A Live Chat
[ Leidos Tuition Reimbursement Policy
\ . oR
3) Frequently Asked Questions
; Get Live Help
[# Sample Grade and Receipt Documentation Create A Support Ticket

[ University of Arizona Global Campus Full Tuition Grant Instructions

@ [3 Western Governors University Instructions
Support Ticket History

You currently have no support tickets.



Good Morning Nicole A,

C O a C h i n g S C h e d u | e r @ Connect with an Education Coach

Setting up an appointment

= “Learn more” takes the user to
the coaching page

= The user can also get there via
the site navigation

= Clicking “Schedule a Coaching
Appointment” starts the process.




Education Network

Good Morning Alex P2

Affordable Access to Best-in-Class
Schools

Home Page Carousel & Tile

= Qur network links takes users to the
Education Network page for
information about our providers e bt e,

ric " FOR YOUR
Bright Horizons. FAMILY FAMILY FAMILY CAREER EVENTS

= This is also found in a tile at the
bottom of the page

We Help You Be More

EdAssist Education

Network FastTrack’

Our EdAssist Education Network offers
a nationwide network of 230+ academic
partners, focused on providing quality
and accessible education for adult
learners. Most partners provide a 10-
40% tuition discount directly to
employees

Learn About the Network

1t Horizons Family Solutions LLC

Achieve your general education course
requirements 55% faster than a
traditional college. This accelerated
online education provider is employer-
sponsored with little-to-no cost to you!

Learn More

You may be eligible for tuition discounts and other savings at hundreds of school partners through your Bright Horizons EdAssist Solutions™ benefit.

Click the name of the Educational Institution to be directed to a site which gives more details about the savings available.

PLEASE NOTE: Some providers in the Education Network may not be eligible under your employer's program guidelines.




Participant with Coaching Session Scheduled

Upcoming Appointments

Once a coaching
appointment has been
scheduled, it is visible
within the carousel and
on the Coaching &
Resources page

Participant can scroll to
other carousel items

o oa EdASﬁIMS;t

Here are your upcoming coaching
appointments.

pcoming Appointments

[ CHANGE DATE OR TIME I ’ CANCEL I

Sep 16,2022 - 12:00 PM EDT

Dev Demo, Site Redesign - Initial Session

SCHEDULE A COACHING APPOINTMENT



Participant with Past Coaching Appointments

Past Appointments

* Once a coaching
appointment has been
completed or canceled,
you can view all your
previous coaching
appointments by clicking
'‘Past Appointments'

EdAssist

Workforce Education

P o=

s EdAssist




Integrated Webinars and More Resources

* Integrated webinars on career topics
tailored to adult learners
* Industry specific
« Career focused
« Job related
* Success stories

*  On-demand resources allowing easy
access for additional content

m Upcoming Webinar
© 12:00 pm ET - Wed Sep 21 2022

Get Your Degree Foster With Competency-Bazed Education

More Resources for Learners




Participants who do not see Coaching

Learning Resources

Participants without coaching still
get the benefit of a new area

to explore.

The Learning Resources tab

gives all the benefit of Coaching
& Resources without the ability

to schedule coaching appointments.

Learning Resources

Our EdAssist college finance and admissions experts have co
I to help guide your education journey.

More helpful resources will be coming soon!

rowse Hesources
L A

ﬁ Upcoming Webinar
© 12:00 p.m. ET - Wed Sep 21
2022

Get Your Degree Faster With Competency-Based
Education

Leam more REGISTER

More Resources for Learners




Active Applications

EdAssist

Workforce Education

Good Morning Demo P1, here are your applications in progress.

Oct 4,2022 - Jan 11,2023

UPLOAD DOCUMENTS

For your Bachelor's Degree in the program
Your Benefit Balances @ 1., reimbursement .

Participant can see all
active applications in
progress and any required
actions from the home
page

Home page tile excludes
denied, closed, or
cancelled applications
Benefit period calculation
tool and other
configurable items are
displayed on the home

page



Past Applications

Home Coaching & Resources History
— |

= istory Page Application History

* = Required

Filter Results

= All applications can be
found on the History View by vear (Optioal

@ Benefit All v

Page

34 Applications Found . 1 ; -
& Download Sort By (Optional) | Application Number — «

FORWARDED TO SUPERVISOR Cheryl A #8032323

FOR REVIEW
Tuition Reimbursement Program

Boston University
Associate’s Degree - Engineering - Dec 21,2021 - Feb 18, 2022

Biomedica

Total  $1.00
B




