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Team Member Dashboard Experience

After you log in, AbsenceOne’s dashboard provides at-a-glance information about your current claims via the
Claims Calendar, Activity Stream, and Notifications sections. Additional features allow you to
communicate with your claims specialist and learn more about disability and leave of absence benefits.

To easily access the features described below, click the menu button = the upper-left corner. To include
closed claims from the Activity Stream, Communication Center, and Claims Calendar sections, select
the Include Closed Claims check box at the top of the dashboard.

To explore a section in depth, click More. To return to this dashboard, click Home at the top of the page.

Claims Calendar

Claims Calendar

The Claims Calendar section shows
yOUf absences and their statuses in a < APRIL15-APRIL 27,2018 ® Intermittent Abserces Only

WEEk|y VIEW. CIICk More to see a Sun 415 Mon 416 Tue 417 Wed 4/18 Thu 4119 Friarz0 Sat 4/
monthly view of your absences.

You can also filter a calendar to display e
only intermittent absences. '
@:_’-} Appraved '_ Pending Waiting Period . Denied

Claims Calendar Click an absence on the calendar to view its status and see

oeanorcownese the related claim number. Click 3 under the
Vour claimisinpanding status. - EXPAND/COLLAPSE heading to view additional claim
Short Term Disability - 000101 v

A information, and click X to hide it.

David Click a blue claim number to view details for that claim.

Short Term Disability

Examiner Claim Status Current Work Status First Day of Absenci
Open - Approved OFF WORK 3/3/2017

You can view additional details for this claim on the Claim Summary Screen.

ECLAIM SUMMARY N

< >
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Notifications

CONVERSATION THREADS

Continuous LOA - B

Short Term Disability - B8

This section displays updates and important events

Communication Center

AbsenceOne"

for Disability and Leave of Absence Claims

] - ) A } Notifications
regarding your claims. Click Open [ to view
additional information about a notification. Click I e
~ EXPAND t0 view additional claim information, and (] commmsion s o o
CIiCk I COLLAPSE tO h|de |t InitlalComlnuc;lsIeavecr'abseﬁ‘.:;::lc‘k:;\:::?;{s;l;to
Check the Dismiss box beside one or more D e Contiuons esveofance packet s st o &
notifications and click & UPDATE to remove them
from view.
Click a blue claim number to view details for that claim.
Activity Stream
The Activity Stream shows you all milestone dates for your claim(s), with Activity Stream
the most recent activity listed first. Click More to open the Activity Stream
page, from which you can enlarge an event node to see more detail by S
clicking the plus sign (+) to the left. If you are required to provide A determination on your Continuous leave
information for a claim, you can enter or upload it from this page. e e oy Sedaueicby

Click a blue claim number to view details for that claim. . 105872019

' You have opted in to receive updates by
Email and/or Text Message

 9/30/2019
/B9

Communication Center

with your specialist through AbsenceOne. Click Open [7 to start a

—— o conversation thread. Type your question or message to the
examiner in the text box at the bottom of the section. Responses
0024 Z  are typically available in the Communication Center within one

business day.

=

000101

Click 3 to view additional claim information and click :to hide it.

Click a blue claim number to view details for that claim.
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My Claims
The My Claims section lists all open claims and any that closed within the past 24 months.

Click a blue claim number to view details for that claim, the pencil # to report your return to work date (if
available), or the cap ® to visit the Learning Center. You can also click the graphic at the bottom to report a
new claim, when available.

My Claims
BEGIN DATE/ TYPE CLAIM NUMBER STATUS REPORT RETURN TO LEARNING CENTER
DATE OF INJURY WORK
Continuous LOA - s .|
922019 B89 Open - Pending ~
Bereavement
Continugus LOA - V' o
B612019 BY Open - Pending ~r
Pregnancy

Report New Claim

Need to report a new claim? You can start a new claim by clicking here.

Learning Center
The Learning Center is a document library offering oFEN
information to assist and educate you throughout the FAQ and Training Documents @
claims process. Click Visit The Learning Center to

Helpful Links &

read about short-term disability and FMLA leave. You
can also access additional information and helpful links Vst T Leaming Center | i o
from this section. '
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Claim Overview

The Claim Overview page contains all the information relevant to a claim. You can open this page by clicking
any blue claim number on your dashboard or My Claims page.

Claim Overview

Please check out the helpful information below. Return often to see the most current updates!

| would like to ... b Select claim ...

Questions about how the claim process works? Visit the Learning Center for answers.

@ Details s

Here are the important facts that are being used to process your claim. If you feel any of the information below is not accurate, please use the Communication Center

1o let us know.
@ Click here to upload claim documents.
© Report Return to Work

Claim Number Case Manager Companion Claim(s)
0001

Claim Type Status

Short Term Disablity Open - Approved

Important Dates

First Absence Claim Reported Next Medical Due Anticipated Return to Work

The following helpful features are available on the Claim Overview page:

Click this option in the page header to choose from additional tools.
The list varies by type of claim and your role (as Team Member or
Leader) but may include the following:

| would like to... e Return to Search Results (Leader only)

e View Documents and Forms
e Upload Documents

Click this option in the page header if you have multiple claims and

ke Ll would like to view another claim's details.

i Expand to view additional details.
w . L .
" Collapse to hide additional details.
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The Claim Overview page provides the following sections (which vary by claim type as indicated):

Details ©® oeons 2
The Details section, shown here, e
provides basic information about your B e e i

claim, including a time line of HI 1o Hech

important dates. Reminders and G mbar Cave g Compamion la(s)

links to useful tools and features - .

may also appear at the top of this Open - Aogroved

section.

Important Dates

If available, click the graphic at the

bottom of this section to sign up for REAREES LRI IR SR
direct deposit. See “Signing Up for
Dlrect DGDOSIt" on page 9 for detaI|S Tr26/209 TrEiczme s92me 11208
P You can setup Direct Deposit for your
' v Ay payment!

' @
Future payments can be deposited directly Into your bank account

"
J - You £an self-anrell in this pracess by clicking bers.

o S A
_—

@ Benefits »

Benefits

Th t d . f t WORK STATUS AS OF BENEFITS BEGIN BENEFITS END BENEFIT STATUS
is section provides information

about your disability claim’s work of Work 12872019 — s pr—

status changes and benefit plan

details. Up to four records are e gt Notpoa

displayed on this screen; if more are

i . . Benefit Plan
available for the claim, click More to e Benef buraton Dot
display them in a pop-up pane.

BEGIN DATE END DATE BENEFIT FREQUENCY BENEFIT RATE

There is no Benefit information available at this time

< July 28 - August 3, 2019 >

Sun 7/28 Mon 7/29 Tue 7/30 Wed 7/31 Thu 81 Fri8/2 Sat8/3

. Approved . Pending . Waiting Period . Denied

€)  This calendar displays time away from work relaled to the claim that you are viewing *+ EXPORT
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Restrictions @ resvicions

Reatrictions are wirs in which a job |s being modified to facitate a successful retum o werk. Sore of these restrictions are physical in nature such as ifting limitations, frequent
Breaks of limited use of certain body pans. Othar restrictions may impact the length of time sbie 10 be worked each day.

The Restrictions section for

disability claims displays work WORHG WTH RESTRGTIONS e RESTRGTOH
restrictions the team member is P

under (if applicable) and the dates to

which the restrictions apply. Up to 2o209- 7222019 Temporsy 21-50e K

four restrictions are displayed on this

screen; if more are available for the e ——
claim, click More to display them in a

pop-up pane.

Note: This section is not displayed if the claim has no existing restrictions.

Certifications

This section provides information

about medical certification applicable - o - -
to the leave claim. Up to four
certifications are displayed on this

screen; if more are available for the
claim, click More to display them in
a pop-up pane.

@ Leive Balonce

Arallabie roursan Y baved schechsie. They are messt ‘or ifarmational pupeses. Actial beave bakiroes s onicalatdir wesks
e porticnol wsles rcherths boun par foley gudsines

Overdiaw

Leave Balance i — i

The Leave Balance section, shown here,

Leave Ealance Summary

lists any leave policies applicable to the S R
current leave claim, as well as the amount
of time used for each policy. Up to four
policies are displayed on this screen; if
more are available for the claim, click TR
More to display them in a pop-up pane. Theegoloe sy brha iy
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Work Schedule © workscneaute
The Work Schedule SeCtion f0r IeaVe :;:Z?mnmwmksd\edulewnhuvemﬁlﬁ.lftm:ﬂnonhemmmwnmschnduls,pmmusuIMGummummtinn[:emznnpmvldeycuraccumla

claims displays your most recent work EMechs oy
schedule (i.e., number of hours scheduled

to work per day). Multiple work weeks
may be available depending on your
schedule.

WEEK 1 HOURS: TOTAL 40
Sun Mon Tues Wed Thurs Fri Sat
0 8 8 8 8 8 0

Effective Date
518/2021

WEEK 2 HOURS: TOTAL 40

Contact Preferences

This section lists your contact information, including your address, home phone, mobile number, and email address.
You can edit this information and also indicate whether you would like to receive emails and text messages about your
claim.

Note: Contact Preferences is not displayed to leaders viewing your claim.

@ Contact Preferences :

This is the information where we will contact you with important claim updates. Please make sure it is accurate. To get the quickest updates on your claim, please make sure you
opt in for text and email!

Contact Address Would you like to receive Emails and/or Text
Way . [
¥ bom GOEGE Messages regarding your claim?

usA If you would like us to send you electronic status updates regarding your

Home Phone claim, payment, and receipt of documentation sign up here.

678234

Z Edit
Mobile Phone
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